
Reimbursement of Volunteers for Damaged 
Personal Equipment Policy 

OBJECTIVE 

The policy aims to provide clarity and consistency when dealing with claims from volunteers for 
damage to their equipment whilst volunteering at a Shire of Chitering (Shire) endorsed ac�vity. 

SCOPE 

This policy applies to damage caused to a volunteers personal equipment and non-equipment items 
that were approved for, and cri�cal to, being undertake a Shire endorsed volunteer ac�vity. Damage 
to personal equipment or non-equipment items that occurs in transit to/from the volunteer ac�vity 
is not covered.  

POLICY STATEMENT 

a) Personal equipment proposed for use at a Shire endorsed volunteer ac�vity must have been
inspected, to ensure it is fit-for-purpose and serviceable, and approved for use prior to any
claim for damage being made.

a) The Shire may provide financial assistance to volunteers undertaking Shire endorsed ac�vi�es
where their personal equipment has been endorsed to be used at that volunteer ac�vity, and
that equipment has been damaged.

b) In the first instance, the Shire will facilitate the volunteer, who has suffered personal
equipment damage, making an insurance claim on one of the Shire’s exis�ng insurance policies
(if applicable).

c) The Shire’s insurance policy is considered to provide an adequate and fair compensa�on for
the damage / loss of volunteer equipment.

d) The Shire may (upon applica�on by the volunteer outlining their claim) provide a contribu�on
towards the cost of ren�ng a replacement for the damaged equipment, whilst an insurance
claim is being processed.  The hire period should be short-term and only occur with the
approval of the Shire.

DEFINITIONS 

Non-equipment items - means clothing and footwear, spectacles, mobile phones, etc unless they were 
cri�cal to being able to undertake the volunteer ac�vity and had prior approval to be used at a Shire 
endorsed volunteer ac�vity 

Fit for purpose – equipment is well maintained and well suited for its designated role or purpose. 

Personal equipment – includes privately owned motor vehicles, sta�onery engines, power tools, etc. 
which are cri�cal to being able to undertake the volunteer ac�vity and approved to be used at the 
Shire endorsed volunteer ac�vity.   

Serviceable – capable of or ready to be used and to perform its func�on. 

Short term – period not in excess of three calendar months. 
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ROLES AND RESPONSIBILITIES 

The Chief Execu�ve Officer is responsible for the implementa�on of this Policy. 

The Coordinator Communica�ons Marke�ng & Events is responsible for ensuring that any volunteer 
personal equipment or non-equipment items proposed for use at a Shire endorsed volunteer ac�vity 
are inspected, to ensure that they are fit-for-purpose and serviceable prior to approving use at the 
ac�vity. 
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