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MESSAGE FROM THE PRESIDENT 
I am very pleased to present the completed Shire of Chittering’s Age Friendly Community Plan. This is 
a very important plan for several reasons. Firstly, this plan outlines all the measures and actions that 
the Shire of Chittering has enacted over the years to create an Age Friendly Community. This is also a 
plan that outlines the goals of the Shire and the community members to create the most inclusive 
regional council in the Wheatbelt.  

This plan has been created in close consultation and discussion with key community members. There 
have been focus groups and surveys dedicated to uncovering the most pressing issues facing the 
successful adaptation of an age friendly community.  The Shire of Chittering has created this plan in 
order to meet the needs of our resident and community members, both old and young. 

The Age Friendly Community Plan promotes active ageing, recognises the great diversity among older 
people in our Shire, respected their decisions and lifestyle choices and anticipates and responds 
flexibly to ageing-related needs and preferences. The Shire of Chittering will use this plan to work 
towards becoming an even more age-friendly community with a culture of inclusion shared by people 
of all ages and ability levels.  This therefore has links with other shire plans such as the Youth Strategy, 
Community Development Plan, DAIP and the Community Infrastructure Plan.  

The Shire is committed to “keeping the balance” between the needs of our older community 
members and the desire to live in the country. The Shire of Chittering is rapidly changing and growing 
to meet the dynamic needs of our community members. I strongly believe this Age Friendly 
Community Plan will provide a foundation and guidance for future planning for community. 

 

Cr Steve Vallance         

President, Shire of Chittering 
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MESSAGE FROM THE CHIEF EXECUTIVE OFFICER 
As Chief Executive Officer, it is my pleasure to present this completed Age Friendly Community Plan 
for the Shire of Chittering. We have developed this plan using community and stakeholder input to 
ensure it is targeted in addressing the current and future needs of older people living in the Shire of 
Chittering. 

An Age Friendly Community promotes the health and wellbeing of all community members, not only 
our elderly residents. The Plan will provide direction for the Shire to identify opportunities to enhance 
and promote the wellbeing of an ageing population and to facilitate effective solutions and provision 
of services.  

The elderly population in the Shire of Chittering is projected to increase 191.7% or 951 people by 
2027, this is the highest expected increase within the Wheatbelt Region. It is critical that we look to 
the future and commence planning for this significant change in demographics now to ensure that 
older people living in the Shire of Chittering can enjoy and participate in all that our community has to 
offer. There are a diverse range of stakeholders that the Shire will need to partner and collaborate 
with to achieve this vision. We are already working in partnership with some of these stakeholders 
and this Plan recognises the need to continue this approach.  

This plan was developed in several distinct stages. After undertaking some research into the 
anticipated needs of our community in the future, a series of focus groups and a community survey 
were conducted. Your Council’s highly valuable input was also sought in the creation of this plan as 
well as the guidance of a community reference group; it has been a true partnership between the 
Council and the community.  

The Shire of Chittering proudly recognises the contribution seniors make in our community and 
endeavour to do what we can to provide quality services, facilities and programs that maximise these. 
I believe the Shire will continue to have success in delivering key outcomes to create an age friendly 
community for all of our residents, now and into the future. The upcoming decade will surely provide 
exciting challenges and opportunities and with a community-focused plan in place, we can overcome 
most obstacles. 

 

Mr Gary Tuffin 

Chief Executive Officer, Shire of Chittering  
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KEY POINTS OF THE PLAN 
The engagement activities undertaken as part of the development of this Plan found that those who 
participated enjoy living in the Shire of Chittering. They value the services available to them, the close 
proximity to Perth and the social and recreational opportunities available in the Shire. The critical 
issues, as identified by the community are: 

 Need for health and medical services 
 There is no public and/or community transport services to Perth and other Regional Centres 
 Lack Aged care accommodation and need to plan for diverse housing options 
 Provision of safe and suitable infrastructure, roads and footpaths 
 Need for improved communication by Shires, service providers and agencies  

The Shire of Chittering is committed to developing an Age Friendly Community and this plan identifies 
a number of actions in response to the findings of the community engagement. The high priority 
actions identified include: 

 Improved communication 
 Working with GP services to provide a service that meets community need 
 Well planned asset maintenance that is communicated effectively to the community 
 Proactive approach towards safe and convenient transport options 
 A focus on accessible, affordable and diverse housing options for older people 
 Greater focus on the development of a Retirement Village 
 Review of Shire-owned facilities to improve accessibility 

This plan sits under the Shire of Chittering Strategic Community Plan, and the Corporate Business 
Plan.  It will be used as an informing strategy, providing direction and a framework for assessing 
expenditure proposals in future strategic and corporate planning by Shire of Chittering.  
 
A range of key indicators will be used to monitor the success of the Plan. 

 

Date of Adoption and Review Schedule  

The Age Friendly Community Plan was adopted by Council on [date to come]. 

The Age Friendly Community Plan is a long term plan, looking forward for the next 3 years. However; 
it is not fixed– it would be long out of date by then. The Shire intend to review the plan annually as 
part of normal budgetary processes within Council with community input if and where required.  
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WHAT IS AN “AGE FRIENDLY COMMUNITY PLAN”? 
Age Friendly Communities are those that encourage “active ageing by optimising opportunities for 
health, participation and security in order to enhance the quality of life as people age” (World Health 
Organisation)1 . An Age Friendly Community is one which: 

 recognises the great diversity among older people; 
 promotes their inclusion and contribution in all areas of community life; 
 respects their decisions and lifestyle choices; and 
 anticipates and responds to ageing-related needs and preferences. 

A community that exhibits these qualities is not only an Age Friendly Community it tends to better 
cater for the whole population, where a wider range of abilities and needs are met. 

The Shire of Chittering considers age-friendly community planning vital to undertake for the following 
reasons: 

 By 2027, Wheatbelt population over 70 will have increased by 75.3% 
 The proportion of people aged 70+ in the Wheatbelt will have increased from 10.4% in 2011 

to 17% in 20272 
 The increase projected for Chittering is 191.7% to 951 people in 2027. 

In addition to this, older adults generally prefer to remain in their own home and continue to be part 
of their community. Older adults feel safe, valued and respected in their own community and local 
governments have a key role in ensuring this can occur.  

An Age Friendly Community Plan identifies the priorities and actions discovered through the discovery 
of issues and ideas as part of community engagement activities. It identifies the age-friendly barriers 
and suggestions for improvements that have been acknowledged by the survey respondents, focus 
group participants and council as being important areas of note. An Age Friendly Community Plan 
aligns with the Strategic Community Plan 

 

  

                                                           
1 Note that the Western Australia State Government has adopted the World Health Organisation’s model (see 
http://www.communities.wa.gov.au/communities-in-focus/seniors/Pages/Age-Friendly-WA-.aspx). 
2 Verso Consulting 2013, Wheatbelt Integrated Aged Care Plan. 
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REGIONAL CONTEXT 
This section on the Avon Regional Organisation of Councils (AROC) sub-region has been extracted 
from the Wheatbelt Aged Support and Care Solutions (WASCS) Report3, with a focus on the following 
sub-sections.  

Demographic trends 

The 70+ population in AROC is increasing at a higher rate than any other sub-region in the Wheatbelt. 
AROC also has the largest amount of people aged 70 or over in the Wheatbelt. There were 2,100 
people aged 70+ in 2011, projected to rise to 4,120 by 2027, an increase of 96.2% or 2,020 people.  

The largest increases are projected to occur in Chittering (326 people 70+ in 2011 rising by 191.7% to 
951 in 2027), Victoria Plains (59 people 70+ in 2011, rising by 118.6% to 129 in 2027) and Toodyay 
(428 people 70+ in 2011, rising by 108.4% to 892 in 2027). Northam local government area (LGA) has 
the largest population of people aged 70+ in the whole of the Wheatbelt. As of the 2011 Census there 
were 1,087 people aged over 70, and this number is projected to increase to 1,821 by 2027. 

Accessibility/Remoteness Index of Australia (ARIA) scores reflect ‘Highly Accessible’ through to 
‘Accessible’ areas for localities within the AROC sub-region. Scores range from 1.3029 (Northam Town 
LGA) to 3.3433 (Dowerin LGA). No LGAs in the sub-region qualify for the viability supplement as these 
commence at an ARIA score of 3.52 or higher. ARIA rates all areas of the AROC sub-region as either 
Highly Accessible or Accessible. Chittering’s ARIA score indicates that it has some restrictions to 
accessibility of some goods and services and opportunities for social interaction. Within the 
catchment of all 42 regional councils in the Wheatbelt, Chittering sits fourth in terms of accessibility. 

The AROC sub-region has the highest number of Aboriginal and Torres Strait Islander (ATSI) residents 
of any in the Wheatbelt. Most ATSI persons live in Northam LGA. 75 of 121 persons aged 50-69 
identifying as ATSI in the sub-region live in Northam. Dementia needs are projected to increase 
rapidly in the AROC sub-region. In 2011 there were an estimated 180 people aged 70+ living with 
dementia, rising to 252 in 2017, and 386 in 2027. 

Insecure tenure numbers for those aged 70+ in AROC sub-region are consistent with WA percentages. 
Five of six LGAs in AROC sub-region considered relatively disadvantaged according to Socio-Economic 
Indexes for Areas (SEIFA) 2013 Index. Chittering LGA is the only shire scored above 1,000 meaning it is 
considered relatively advantaged. The highest percentage of people aged 70+ living on a weekly 
income of less than $400 reside in the AROC sub-region. This translates to 63.4% of those aged 70+, 
or 1,331 people throughout the sub-region. 

  

                                                           
3 http://www.wheatbelt.wa.gov.au/our-projects/aged-care/ 
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AROC Aged Care Support and Solutions Summary  

Age Friendly 
Communities 

Home Support and Care Residential Care 

HACC Home Care Respite Care 

All shires to 
start/progress 
action in line with 
WA Seniors 
Planning 
Framework (SPF) 

Research reported 
areas of lower 
availability and 
shortfalls in 
available service 
types. Plan to 
address gaps. 

Providers 
coordinate to 
ensure wide 
Wheatbelt 
coverage. Plan 
for high demand 
growth. 

Provide 
coordination to 
maximise 
availability and to 
utilise available 
funding 

Consult with 
Juniper re 
expansion plans 
and/or new 
provider to 
establish facility 
funding 

 

Current AROC Service Levels and Provider Summary  

HACC Home Care Residential Care Respite Care Providers 

Good but 
gaps in 
some 
Shires 

Good but likely 
covers 
residential gap 

Major supply 
shortage against 
planning ratios 

Shortages and 
lacking key forms 
of respite care 

Mainly not-for-profit. 
Scope for major 
expansion in residential 
care 

 

AROC Residential beds summary and growth estimate 

Currently available 2011 planning ratio target 2027 planning ratio target 

97 185 350 

 

Transport 

Transport was identified as the standout deficiency restricting people’s mobility and connection as 
well as access to health care. Addressing this issue at a sub-regional and state level requires a 
concerted approach. Particular difficulties arise for people living in smaller towns or on farms where 
there is a lack of organised transport to centres such as Northam. This creates a risk of social isolation. 

Difficulties also include access to medical facilities in the Metropolitan area, particularly from Midland 
to the hospital. Residents of Chittering, Northam and Toodyay do not qualify for the Patient 
Assistance Transport Scheme (PATS) for medical appointments, adding to the logistical demands of 
the travel and throwing a financial burden onto family or friends.   
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Older Persons Housing  

All shires in the Avon Regional Organisation of Councils (AROC) sub-region, except for Northam, 
reported waiting lists for available older persons housing (Northam information may have been 
incomplete). Population projections imply escalating demand, with a near doubling of the sub- 
regional 70+ population in the next 15 years. 

The shire roles will need to be shared with housing organisations and/or supported with new 
resourcing. State government agencies can play a positive role by working with the sub-region to 
develop innovative approaches. Varied ownership options need to be examined to meet the range of 
older people who may be seeking appropriate, well located housing. 

Where shires are required to be involved they will be understandably reluctant to assume all the 
burden of assessing, planning and facilitating the building of required housing. A collaborative 
approach will be needed, involving local housing organisations, shires, AROC and state government. 

Care at Home 

Most sub-region shires report good levels of HACC service but Chittering and Victoria Plains show a 
lower level of HACC availability according to state HACC data. Evidence gathered for this project 
indicates that there is a variable range of HACC services delivered in different shires. For example, 
delivered meals are not available in Chittering or Victoria Plains. Goomalling reports the largest 
available range of HACC services. There is reportedly good current availability of the higher level 
Home Care packages in most sub-region shires, although some report deficiencies (Dowerin and 
Victoria Plains). 

The generally good availability of Home Care is likely because many of the Wheatbelt’s Home Care 
providers are based in the sub-region. However, there is a major challenge facing the AROC sub-
region. By 2022, the new Home Care planning ratios will have increased dramatically and the 
projected 70+ population in the AROC is predicted to be 3,319. After applying the new ratios to the 
higher population, the number of available Home Care packages in the sub-region should rise to 153. 
There will need to be 100 new Home Care places made available in AROC over the next nine years. 

Note that on available evidence the locally based supply of Home Care may be masking the current 
Residential Care gap (see below). There was also evidence of difficulties in accessing support or care 
in the home in some of the shires within the sub-region e.g. Dowerin. 
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Residential Care 

Residential Care is available primarily at not for profit facilities in Northam and at the WACHS Multi 
Purpose Service at Goomalling. There are 97 operational/funded beds in the sub-region. This is far 
short of the numbers that should be available under Commonwealth planning ratios which, on a 2011 
population of 2,100, stood at 185 beds under the then ratios. 

Looking to the future, predicted 70+ population growth to 4,120 by 2027 yields a planning 
requirement for around 330 total beds to be available inside 15 years i.e. more than 230 additional 
beds will likely be needed over current capacity within a relatively short planning timeframe.  

Many Residential Care facilities are of fairly old design or built as low care “lodges” and many are not 
suitable for delivery of modern aged care despite the best efforts of staff.  

Likely solutions to future aged care needs in this sub-region will have to involve consideration of the 
essential role of non-government providers. Investment decisions by providers will be needed soon. 
The level of potential demand for Residential Care could be regarded as a positive in this context. It 
gives the opportunity for the existing provider to invest in substantial expansion or alternatively offers 
the chance for a new provider to establish in the sub-region on an economic scale. 

  

Item 9.3.2 - Attachment 1

Page 48



   Age Friendly Community Plan 

| P a g e  9 

COMMUNITY PROFILE 
The Shire of Chittering services the townsites of Muchea, Bindoon and Wannamal along with the 
localities of Mooliabeenee, Upper Chittering and Lower Chittering. It is located approximately 55 
kilometres north of Perth and covers an area of 1,220 square kilometres. It has a population of 4,996 
residents. 

Figure 1, below, is indicative of the Shire’s projected age profiles from 2011 to 2026. The graph 
illustrates a noticeable increase in the age cohorts from 55 to 85 years of age and older. The largest 
difference is expected to occur in the cohort of 75 to 84 years of age. The number of persons in 2011 
was recorded as 130 and this number is expected to rise to 390 in 2026. This accounts for a 200% 
increase of this age cohort. The amount of 55 to 64 year olds will also see a large increase. The 
recorded number of this age cohort was recorded as 620 in 2011 and is projected to reach 1110 in 
2026, accounting for a 79% increase in population size. The amount of 65 to 74 year olds was 410 in 
2011 and is projected to increase to 860 in 2026. This is a 109% increase. This aging population will 
place a significant amount of pressure on existing services in the Shire of Chittering unless they are 
accounted for. 

Figure 1: Projected age profiles for the Shire of Chittering from 2011 to 20264. 

  

                                                           
4 http://www.planning.wa.gov.au/publications/6196.asp 
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HOW THIS PLAN WAS DEVELOPED 
Overview 

The planning model used in this Plan consists of a four step solution-focused process. It has ultimately 
produced an Informing Strategy consistent with and complementary to the Shire of Chittering’s 
Strategic Community Plan. The first step is to gain an understanding of each unique local community. 
A collaborative process involving service providers and seniors themselves is then used to develop a 
three to five-year plan. Each stage naturally progressed into the next, with the first three steps 
providing the essential information for understanding the current and longer term needs and 
preferences, as the basis for strategic planning and action.  

Grant Funding 

The Shire of Chittering applied for 2014 – 2015 Age-Friendly Communities Regional Local Government 
Strategic Planning Grants Program. This program, run by the Department of Local Government and 
Communities, seeks to “optimise opportunities for health, participation, and security by establishing 
policies, services and structures that improve the quality of life of community members as they age.” 
The grant funding itself is to assist local governments in regional Western Australia to collect and 
analyse given findings in respect of the Age-Friendly Communities Framework. Funding was awarded 
at up to a rate of $10,000 per project. 

Partnership with Victoria Plains 

In order to reap the most benefit from the Age-Friendly Communities grants, Shires were encouraged 
to team up with another, similarly geographically located Shire in order to ensure funding of both 
projects. As the Shires of Chittering and Victoria Plains are part of the Avon Regional Organisation of 
Councils and are geographically adjacent, they agreed to collaborate on completing their Age Friendly 
Community Plans, in order to take advantage of the regional perspective and economies of scale.  

The two Shires decided to follow the Wheatbelt Development Commission’s Age Friendly Community 
Planning Guide. They have a strong shared commitment to becoming age friendly communities and a 
common view of how the planning will benefit their communities, the approach, project outcomes 
and how the objectives will be met.  

Audit 

The Shire of Chittering undertook an Age Friendly Community Planning Audit in February 2015 and 
then again in November 2015. This audit was designed to capture information for the purposes of 
identifying whether the community is an Age Friendly Community across eight “domains” that are 
particularly relevant to the wellbeing of seniors. Each domain contains a number of components, 
sometimes divided into sub-domains. This information enables the Shire and the community to 
assess where improvements are needed and assist in informing the wider age friendly community 
planning that will guide future activities and investments. The Report was prepared using the 
Wheatbelt Development Commission’s Age Friendly Community Planning Audit Tool.  
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Reference Group 

As part of the conditions of fulfilment for the grant, the Shire of Chittering established a reference 
group that guided and supported the project and acted as a point of reference for community 
members to participate in the development of the plan.  

Consultation 

The Shire conducted two focus groups and a survey in order to consult with community members. 
The Shire of Chittering’s focus groups were aimed at both seniors and service providers. They were 
structured around the eight World Health Organisation (WHO) AFC domains with participants 
involved in assessing these features in their own communities. A survey was developed and posed a 
standard set of questions structured around the eight WHO domains. It was promoted to persons 
within the Shire of Chittering in both electronic and hardcopy forms. 

In addition to this, the council was consulted through an issues and options workshop. They were 
given the results of the Engagement Report and prioritised various community member concerns that 
were then used to inform the creation of this Plan.  
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LINKS TO OTHER PLANS AND POLICIES 
Strategic Community Plan 

The Shire of Chittering Strategic Community Plan (2012) describes the community priorities for the 
ten year period from 2012 - 2022 and the key strategies the Shire will focus on to achieve the 
community aspirations. The Strategic Community Plan presents six community aspirations including 
“Building a Sense of Community”. One of the priorities under this goal is to “support ageing 
population via development of an ageing population strategy”.  

Corporate Business Plan 

The Shire of Chittering Corporate Business Plan (2015) translates the community aspirations outlined 
in the Strategic Community Plan into an implementable work program. The Corporate Business Plan 
identifies several aspects related to ensuring an age friendly community with a particular short term 
focus on the development of this Age Friendly Community Plan and establishing a resourced program 
of works as a result of the Plan.  

Disability Access and Inclusion Plan (DAIP) 2012 – 2017 

The Disability Access and Inclusion Plan (DAIP) is required under The Disability Services Act 1993 with 
the aim of planning and implementing improvements across seven outcome areas. These plans 
benefit people with disability, older people, young parents and people from culturally and 
linguistically diverse backgrounds. The Shire of Chittering DAIP identifies a range of access 
improvement opportunities that will have a particular benefit to older people in the community. 
Some of these actions are very closely related or a duplicate of the priority actions identified within 
this Plan. This correlation reinforces the importance of this Plan and the broader community 
outcomes beyond older people.  

Community Safety and Crime Prevention Plan 2012 – 2015 

The Shire of Chittering Community Safety and Crime Prevention Plan was developed in partnership 
with the State Government and outlines priorities and processes for the Shire to reduce crime and 
improve community safety. The Community Safety and Crime Prevention Plan is strongly focussed on 
collaboration and communication and outlines specific activities that will benefit older people as part 
of the broader Shire of Chittering community. 

Sport and Recreation Plan 2012 – 2022 

The Shire of Chittering Sport and Recreation Plan has been developed to assist the Council in 
providing quality services, programs and facilities that meet the needs of the local community. The 
Plan identifies similar issues to those highlighted in this Age Friendly Community Plan and identifies 
the opportunities associated with the participation of older people in sport and recreation.  

  

Item 9.3.2 - Attachment 1

Page 52



   Age Friendly Community Plan 

| P a g e  13 

Community Development Plan 2014 – 2024 

The Shires Community Development Plan provides the strategic direction and high-level objectives in 
relation to wider community development. The Plan also articulates the Shire’s role in community 
development, recognising that there are many approaches and it is dependent on the intended 
outcome, expertise and involvement of other stakeholders. The Plan has a number of focus areas with 
one being “Aged Care Services”. The Community Development Plan identifies the need to develop 
this Plan and to actively seek funding opportunities.  
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FINDINGS 
Summary of Audit Findings 

Contained below is a summary of the extensive findings compiled in an Audit report. The complete 
Audit can be found in Annex 1. 

Health and community services 

 There is a medical facility located in Bindoon. The nearest hospitals are located within 60 
minutes from town in Joondalup, Midland and Northam and Moora. 

 Dental services are offered at the Bindoon Dental Surgery and allied health services are also 
available. They include physio, chiropractic services, podiatry, psychology and a Silver Chain 
health nurse. 

 There are several shopping precincts that are not accessible by public transport the main 
shopping precinct being in Binda Place and access to major centres of Joondalup, Midland 
and Northam. 

 The following Health and Community Care services are provided: 
- nursing care; 
- allied health services; 
- domestic assistance, including help with cleaning, washing and shopping; 
- personal care, such as help with bathing, dressing, grooming and eating; 
- social support including social outings provided by community groups such as 

Bindoon Retirees; 
- home maintenance; 
- assistance with food preparation in the home; 
- assessment, client care coordination and case management; 
- counselling, information and advocacy services; 
- centre-based day care; and 
- support for carers including respite services. 

Outdoor spaces 

 There were several outdoor spaces audited in the Shire of Chittering. There is generally 
disability access available to these spaces and footpaths are wide enough for wheelchairs, 
gophers and walking frames. 

Public buildings 

 Buildings audited ranged from town halls to shire administration buildings to other buildings 
of public use. Specific comments on individual buildings can be located within the audit 
report. 

Transport and movement 

 A range of footpaths were assessed as part of the audit. It was noted that Binda Place 
footpaths are disconnected and are difficult to navigate for a mobility impaired person. Other 
specific areas of note are located within the full report. Footpaths were generally found to be 
well lit. 
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 Traffic signs are visible and generally well placed. 
 Public transport is not available in the Shire of Chittering but there is HACC transport for 

clients who qualify. 

Housing 

 There is not sufficient suitable housing to meet the needs of the ageing population in the 
future. 

 There is a seniors housing precinct located off Edmonds Place in Bindoon but this is not 
disability accessible. 

Information regarding the following areas is available in the Engagement Report, found in Annex 2: 

 Sport and recreation 
 Social participation 
 Respect and social inclusion 
 Communication and information 

Summary of Engagement Report 

It is clear from the results of the engagement activities that both survey respondents and focus group 
participants enjoy living in the Shire of Chittering. However, the research also shows that the 
community feel that there are some opportunities for improvement regarding the provision of key 
services in order to create a more age friendly community.  
The key findings are: 

 A total of 19 individuals participated in the focus group (14 seniors and five service providers) 
and 75 individuals participated in the surveys. 

 Of those seniors who participated, 41% of survey respondents and 86% of focus group 
participants are retired. 

 The majority of both survey and focus group respondents believe that improved 
communication between the Shire and residents will foster greater understanding of and 
provision of current health and community services. 

 Focus group participants believe the  most important issues for aged persons in the Shire of 
Chittering are:  

- Transport service 
- Communication 
- Affordable small lots/houses 
- Heavy traffic diversion 
- Future maintenance and requirements 

 Survey respondents believe the most important issues for aged persons in the Shire of 
Chittering are: 

- Health care and medical services 
- Public transport 
- Infrastructure, roads and footpath maintenance 
- Aged care 
- Communication and accessibility to information 
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THE PLAN 
The Plan is based on the eight domains of an age friendly community (two of which have been combined based on community feedback), each with a number 
of associated actions as listed in the following table. These are designed to allow Council to respond to changing needs and ensure support for the wellbeing 
of the Shire of Chittering ageing population. Many of the actions outlined are able to be implemented within existing resources however any new or 
expanded activity will be considered through the Shires standard corporate planning processes.  

Health and Community Services 
Objective Actions Priority Within existing 

resources? 
Partners 

Ensure older people have 
access to quality and reliable 
health and community 
services allowing them to age 
in place and keep travel at a 
minimum. 

Continue to work with local GP services 
to ensure a consistent and secure service 
is accessible to older people. 

High Yes Local GP Services (existing and potential 
providers) 
Department of Health 
WA Country Health Service 
Community  

Advocate and support increased service 
provision in the Lower Chittering area. 

Medium Yes Service Providers 
Department of Health 
WA Country Health Service 
Community 

Continue to support and promote local 
shops. 

Low Yes Private developers 
Existing and new business owners 

Seek to collate and communicate 
information about available services 
across the Shire. 

High Yes Service providers 
Government Services 

 

  

Item 9.3.2 - Attachment 1

Page 56



   Age Friendly Community Plan 

| P a g e  16 

 

Outdoor Spaces and Buildings 
Objective Actions Priority Within existing 

resources? 
Partners 

Create outdoor spaces and 
buildings that promote 
mobility, independence and 
quality of life for older 
people. 

Continue to undertake well planned 
maintenance of Council infrastructure 
(infrastructure, roads and footpaths) that 
contributes to safe access for all. 

High Yes  Private developers 
Service providers 
Government Agencies and Funders 

Prepare plan that seeks to understand 
gaps and improve provision of signage 
across the Shire. 

Medium Yes Community 
Department of Sport and Rec 
Disability Services Commission and other 
funders 

Investigate opportunities to install 
handrails as required. 

Low Yes  Private developers 
Businesses 

Ensure Shire improvement works 
undertaken are effectively communicated 
to community. 

High Yes Community  
 

 

Transport and Movement 
Objective Actions Priority Within existing 

resources? 
Partners 

Ensure seniors have access to 
safe and consistent transport 
options. 

Investigate opportunities to develop 
more and improved footpaths and cycle 
paths across the Shire. 

Medium No Private Developers 
Wheatbelt Development Commission 
Government Agencies and Funders 

Continue to investigate and advocate on 
regional transport issues that impact on 
the ability of people to age in place. 

High Yes Wheatbelt Development Commission 
Neighbouring Local Government Authorities 
Department of Transport 
Department of Health 
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Housing 
Objective Actions Priority Within existing 

resources? 
Partners 

Investigate and advocate for 
accessible, affordable and 
diverse housing options that 
contribute to the ability of 
people to stay in their 
community. 

Facilitate opportunities for affordable 
housing developments and the provision 
of small lots. 

High No State Government 
Private Developers 

Continue to support and facilitate the 
development of a Retirement village 
within Bindoon.  

High No State Government 
Private Developers 
Retirees WA 

Facilitate improved communication from 
all parties around housing options that 
are available and how to apply. 

High Yes  State Government (Department of Housing) 
Private developers 
Businesses 
Community 

 

Sport and Recreation 
Objective Actions Priority Within existing 

resources? 
Partners 

Provide facilities and 
recreation services that 
contribute to the social and 
physical wellbeing of older 
community members. 

Actively seek and promote a renewed 
approach and an increase in new 
participants across sport and recreation 
activities. 

Medium Yes  Sport clubs 
Community groups 
State Government (Department of Sport and 
Recreation) and other funders 

 
Actively seek to increase youth 
participation in sport and recreation 
activities to ensure opportunities for 
intergenerational exchange continue or 
improve. 

Medium Yes Sport clubs 
Community groups 
Youth Krew 
Schools 
 

Undertake a review to ensure consistency 
across Shire-owned facilities in 
accessibility and use. 

High Yes Community 
Service Providers 
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Social Participation/ Respect and Social Inclusion 
Objective Actions Priority Within existing 

resources? 
Partners 

Facilitate opportunities for 
community members to 
engage with each other and 
ensure respect for our older 
community members is 
encouraged. 

Support initiatives that bring generations 
together with a strong focus on 
connecting youth and older persons. 

Medium Yes  Community groups 
Service providers 
Businesses 
Government Agencies and funders 

 
Seek opportunities to increase youth, 
families and younger adults’ involvement 
and participation in all community 
activities. 

Medium Yes Community groups 
Sporting clubs 
Community groups 
State Government (Department of Sport and 
Recreation) 
Schools 
Youth Krew 

 
Investigate interest and support the 
establishment of a Lower Chittering 
Seniors (Community) Group. 

Low Yes Community 
Clubs  
Community groups 
Bordering City of Swan 
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Communication and Information 
Objective Actions Priority Within existing 

resources? 
Partners 

Ensure high quality, reliable 
and up to date information is 
made available to older 
people in the community. 

Seek opportunities to improve all aspects 
of Shire communication. 

Low Yes Community 
Government Agencies 
Clubs 
Community groups 
Businesses 

Ensure older people have access to 
necessary Shire information in suitable 
formats. 

High Yes Community 
Clubs 
Community Groups 

Facilitate communication between other 
agencies and service providers that 
contribute to an Age Friendly 
Community. 

Medium Yes Service providers 
Not for profits 
State Government Agencies 
Businesses 
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IMPLEMENTATION AND MONITORING 
Implementation of this plan will occur through ongoing corporate planning. Resourcing of any new or expanded 
initiatives will need to be considered through the due process of the Shire’s Integrated Planning and Reporting.  

This Age Friendly Community Plan reflects the Shire’s strong commitment to optimising opportunities for health, 
participation and security for ageing community members. This commitment is aligned to the Western Australia State 
Government an Age Friendly WA: The Seniors Strategic Planning Framework. The Shire is not the only agency with 
responsibility for ensuring an age friendly community and the exact contribution it makes is difficult to measure. Indicators 
outlines below will rely on consultation with community, relevant stakeholders and service providers. A large number of 
other factors influence how the ageing population experience community life across the eight domains of an Age 
Friendly Community. However, the Shire will monitor a set of key indicators as outlined below to track the progress of 
the sector in terms of the overall goal of the Plan.  

Indicators 

Health and Community Services 

 Community satisfaction with GP service 
 Community satisfaction with availability and access to health and medical services 

Outdoor Spaces and Buildings 

 Community satisfaction with footpaths and cycle paths  
 Development of Signage Plan 

Transport and Movement 

 Community satisfaction with footpaths and cycle paths  

Housing 

 Increase in the aged housing available 
 Communication strategy implemented around housing options in the Shire 

Sport and Recreation 

 Community satisfaction with sport and recreation facilities 
 Facility review undertaken 

Social Participation/Respect and Social Inclusion 

 Number of intergenerational events and activities conducted  

Communication and Information 

 Community satisfaction with the provision of Shire information 
 Interagency communication processes established and / or reviewed 
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ANNEX 1: AGE FRIENDLY COMMUNITY AUDIT REPORT 
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Shire of Chittering 
Age Friendly Community Audit 

Version 2.0 

 

 

 

Audit Title 
Shire of Chittering Age Friendly Community Audit 
 
Conducted on 
9/02/2015 9:02 am 
17/11/2015 1:05 pm 
 
Prepared by 
Localise 
 
Personnel 
Mark Dacombe, Director, Localise 
Tiffany Tonkin, Consultant, Localise 
Jen Perry, Project Officer, Localise 

Gary Tuffin, Chief Executive Officer, Shire of Chittering  
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INTRODUCTION 

Introduction 
The Age Friendly Community Audit Report is designed to capture information for the purposes of identifying whether 
the community is an Age Friendly Community across eight “domains” that are particularly relevant to the wellbeing of 
seniors. Each domain contains a number of components, sometimes divided into sub-domains.  
 
This information enables the Shire and the community to assess where improvements are needed and assist in informing 
the wider age friendly community planning that will guide future activities and investments.  
 
The Report has been prepared using the Wheatbelt Development Commission’s Age Friendly Community Planning Audit 
Tool.  
 
Document History 

- Version 2.0 is a comprehensive version of the document. All effort has been made to fill existing gaps left in 
Version 1.0. Completed 17/11/2015 1:05 pm by Jen Perry. 

- Version 1.0 is a preliminary version, focusing on the physical site audit, existing knowledge and seniors’ feedback 
where available to robustly identify small improvement projects that can make a difference to seniors’ wellbeing 
in the short term. A shortlist of suitable projects will be prioritised through the Wheatbelt Development 
Commission’s prioritisation tool, and the highest ranking projects will be submitted for grant funding. Completed 
09/02/2015 9:15 am by Mark Dacombe, Tiffany Tonkin and Gary Tuffin.  

 

HEALTH AND COMMUNITY SERVICES 
Question Response Details 

GP/Health Centre 

Is there a GP service in your community? Yes Bindoon Medical Practice 
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What is the address of the GP? 21 Binda Place, Bindoon WA 6502 
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Question Response Details 

Is there disability access into the building? Yes Ramp from car park 
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Is disability parking available? 
Yes 

Two designated car parks right adjacent to the 
entrance 
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Is the GP accessible by public or community 
transport? 

No 
Users of the service rely on friends, family and 
neighbours 

Are people with seniors cards bulk billed or 
provided with a discount? 

No 
A private practice that does some bulk billing but 
not for all. There is no discount offered to seniors. 

Are at home visits available? Yes Decided on a case by case basis 

When is the GP open? Three to four days per week 

Is the front counter/reception desk no higher than 
870mm with 800mm knee and toe plate 
clearances? 

No 
Counter is 1.35m high 

Hospital 

Is there a hospital within 60 minutes from the 
town? 

Yes 
Joondalup Hospital, Midland Hospital and 
Northam Hospital all within 60 minutes 

Does the hospital have an Emergency service? Yes  

Is the hospital in your local government area? No  

Dental 

Is there a dental service within 60 minutes from 
the town? 

Yes 
Bindoon Dental Surgery 
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Question Response Details 
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Is the dental service in your local government 
area? 

Yes 
As above 

What is the address of the dental service? 8/27 Binda Place, Bindoon WA 6502 
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Is there disability access into the building? 
Yes 

Flat, wheelchair width access way from street to 
waiting room. 
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Is disability parking available? Yes One bay at door 
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Is the dental service accessible by public or 
community transport? 

No 
Users of the service rely on friends, family and 
neighbours if they don't have personal transport 

Are people with seniors cards provided with a 
discount? 

No 
There is no special discount for seniors beyond 
what concessions their cards entitle them. 
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Question Response Details 

Is the front counter/reception desk no higher than 
870mm with 800mm knee and toe plate 
clearances? 

No 
The front counter is quite high (1350mm) 

Allied health services 

Are there allied health services (physiotherapy, 
occupational therapy, podiatry, physiologist, 
dietitian etc.) within 60 minutes from the town or 
visiting services available? 

Yes 

Physio, chiropractor, podiatry, psychologist, Silver 
Chain health nurse 

Insert address of service location. 6 Woolah Rise, Bindoon 

Is there disability access into the building? Yes  

Is disability parking available? Yes  

Is the service accessible by public or community 
transport? 

No 
 

Are people with seniors cards provided a 
discount? 

No 
Seniors are bulk billed 

Pharmacy 

Is there a pharmacy? Yes  

Insert address of pharmacy. Binda Place, Bindoon 
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Is there disability access into the building? Yes  

Is disability parking available? Yes  

Is the service accessible by public or community 
transport? 

No 
Users of the service rely on friends, family and 
neighbours if they don't have personal transport 

Are people with a seniors card provided with a 
discount? 

Yes 
Only pension concession if they qualify 

Does the pharmacy offer a delivery service? No  
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Question Response Details 

Shopping 

Is there a shopping complex or precinct? 
Yes 

Bindoon - a fairly long strip of shops and other 
services currently the subject of improvement 
plans 
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Insert address of shopping complex or precinct. Binda Place, Bindoon 
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Is there disability access into the shops? 
Yes 

There is at grade entrances to a number of the 
shops others have small steps 

Is disability parking available? 
Yes 

There are marked disability car parks near the 
Doctor, Dentist and Pharmacy 

Is the shopping complex or precinct accessible by 
public or community transport? 

No 
No public transport. People with mobility issues 
rely on friends, family and neighbours 

Is there a shopping complex or precinct? Yes Muchea (Consists of Roadhouse) 

Insert address of shopping complex or precinct. Brand Highway, Muchea 
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Is there disability access into the shops? Yes At grade entrance 

Is disability parking available? Yes At front door of Roadhouse 
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Question Response Details 

Is the shopping complex or precinct accessible by 
public or community transport? 

No 
No public transport. People with mobility issues 
rely on friends, family and neighbours 

Health and Community Care Services (HACC) 

Is a Home and Community Care (HACC) service 
provided? 

Yes 
 

Which HACC services are provided? Nursing care,  Allied health services like podiatry, physiotherapy 
and speech pathology, Domestic assistance, including help with 
cleaning, washing and shopping, Personal care, such as help with 
bathing, dressing, grooming and eating, Social support including 
social outings, Home maintenance, Assistance with food 
preparation in the home, Assessment, client care coordination and 
case management, Counselling, information and advocacy services, 
Centre-based day care, Support for carers including respite services 

Is the service promoted in the community? 1 - Not 
at all 
2 - Very little 
3 - Somewhat 
4 - Quite a bit 
5 - A great deal 

3 

Are at home assessments available? Yes  

Are there any critical gaps in the HACC services 
provided? 

Staff resources hard to find 

Home Care 

In general, are the services for home care 
packages up to level 4 available? 
1 - Level 1 supports people with basic care needs 
2 - Level 2 supports people with low-level care 
needs 
3 - Level 3 supports people with intermediate care 
needs 
4 - Level 4 supports people with high-level care 
needs 

4 

For full details of services contained within the four packages click here. 

Are there any critical gaps in the home care 
services provided? 

Staffing 

If respite care has been identified as a critical gap, 
identify which type/s of respite care are not 

In-home respite, Centre-based respite, Community access respite 
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Question Response Details 

available. 

Residential Aged Care/Multi-purpose Service 

Is there a Residential Aged Care/Multi-purpose 
Service? 

No 
 

Other seniors care services 

Is there any other seniors care services? (eg. 
community health clinics, day care centre etc.) 

Yes 
See Ferguson House in Public Buildings section 

 

PUBLIC SPACES AND PARKS 
Question Response Details 

Clune Park 

Address Bindoon 
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Is there disability access? 

Yes 

Entrance to park from car park is flat. Gate across 
pathway locked to prevent vehicular access. 
Wheelchair access could be obtained between 
boulders and also along pathway. Access from 
main road is by self closing gate. The handle is 1.4 
m off the ground and unlikely to be accessible to 
someone in a wheelchair on their own. 
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Is disability parking available? 
No 

No dedicated disability parking. General parking is 
on gravel 
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Question Response Details 
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Is the park accessible by public or community 
transport? 

No 
Park located at the edge of Bindoon townsite. 

Is the park well shaded? 
Yes 

Well shaded by trees. Five covered seating areas. 
Covered BBQ. Covered rotunda. 
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Are there well scattered benches or seating? 
Yes 

Five covered seating areas. Other seating 
scattered about, both open and shaded. 
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Is the park well lit? Yes Row of lights down main path 

Are there footpaths within the park? 

Yes 

A wide footpath (3m) from the car park past the 
playground, skate park to the 
rotunda/amphitheater. A narrower path (1.5) runs 
across the park at the car park end and gives 
access to the toilets. 
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Question Response Details 

Is the footpath wide enough for 
wheelchairs/gophers/walking frames? 
 

Adequate for two wheelchairs/gophers (1.5m or above) 

Are pedestrian and cycle access separated? No  

Are footpaths well maintained and free of 
obstructions? 

Yes 

Access to toilets from the park is by way of flat 
brick path 1.5 or more. Access from car park via 
brick ramp. Slightly undulating surface. Lip 
between car park and path would be difficult for a 
wheelchair to negotiate. Up to 8 cm at one side. 
Toilets have disabled rails but doors are only 82 
cm. 
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John Glenn Park, Muchea 

Address Muchea South Road 
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Is there disability access? Yes Access from carpark and footpath at grade 

Is disability parking available? No Ample general parking 

Is the park accessible by public or community 
transport? 

Yes 
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Question Response Details 

Is the park well shaded? 
No 

BBQs, seating and playground covered otherwise 
all open 

Are there well scattered benches or seating? No Some seating is provided 

Is the park well lit? N/A  

Are there footpaths within the park? Yes  

Is the footpath wide enough for 
wheelchairs/gophers/walking frames? 

Adequate for two wheelchairs/gophers (1.5m or above) 

Are pedestrian and cycle access separated? No  

Are footpaths well maintained and free of 
obstructions? 

Yes 
 

Are seniors satisfied with the provision of parks 
and open spaces generally? 

See Engagement Report: Towards an Age Friendly Community Plan 
(2015) 

 

PUBLIC BUILDINGS 
Question Response Details 

Wannamal Community Centre 

Address Bindoon Moora Road 
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Is there clearly visible directional and 
identification signage? 
 

No 
There is a sign on the front of the building. The 
centre is set back from the road and the sign not 
easily seen 

Is there clearly visible navigational signage within 
the building? 

N/A 
The building was locked so access wasn't 
obtained. 

Is there disability access into the building? 
Yes 

There is a ramp with a very easy gradient. The 
ramp runs from an unsealed car park. 
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Question Response Details 
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Is disability parking available? 
No 

There is no designated disability parking. There 
does appear to be ample general car parking very 
close to the building. 

Is the building accessible by public or community 
transport? 

No 
 

Is the front counter/reception desk no higher than 
870mm with 800mm knee and toe plate 
clearances? 

N/A 
 

Is it easy to get around the public areas of the 
building? (This may include lift access, ramps, 
wheelchair access doors etc.) 

Yes 
Note that the inside of the building wasn't viewed. 
Access to the public areas around the building is 
good. All can be accessed by wheelchair. 

Are the floors non-slip? N/A Building not accessed. 

Are there unisex disability accessible toilets? N/A Building not accessed. 

Bindoon Hall 

Address Great Northern Highway Bindoon 
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Is there clearly visible directional and 
identification signage? 

Yes 
Prominent sign on the hall facade 

Is there clearly visible navigational signage within 
the building? 

Yes 
Exits and toilets clearly marked 
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Question Response Details 
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Is there disability access into the building? Yes Through side door. Path and ramp from car park 
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Is disability parking available? 
No 

No designated but large general car park adjacent 
to hall 
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Is the building accessible by public or community 
transport? 

No 
 

Is the front counter/reception desk no higher than 
870mm with 800mm knee and toe plate 
clearances? 

N/A 
No counter 

Is it easy to get around the public areas of the 
building? (This may include lift access, ramps, 
wheelchair access doors etc.) 
 

Yes 

Main hall and adjacent rooms freely accessible. 
Double doors into adjacent rooms (1.2m) Back 
areas not so accessible. Narrow doors (78 cm) to 
backstage and kitchen. Access to stage by stairs 
only. Projection room and balconies only narrow 
stair access. 
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Question Response Details 

Appendix 28      

 

Are the floors non-slip? 
Yes 

Matt finished wooden floor. Smooth but not 
slippery. 

Are there unisex disability accessible toilets? 
 Yes 

Hall toilets standard access (76 cm) Braille signs. 
Modern accessible public toilet block immediately 
behind hall. 
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Muchea Hall and Oval 

Address Archibald Street, Muchea 
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Is there clearly visible directional and 
identification signage? 

Yes 
 

Is there clearly visible navigational signage within 
the building? NA 

 

Building not accessed. Inspected from the outside. 

Is there disability access into the building? Yes  
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Is disability parking available? No General car park gravelled. See Appendix 30 

Is the building accessible by public or community No  
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Question Response Details 

transport? 

Is the front counter/reception desk no higher than 
870mm with 800mm knee and toe plate 
clearances? 

NA 
 

No reception desk in building. 

Is it easy to get around the public areas of the 
building? (This may include lift access, ramps, 
wheelchair access doors etc.) No 

 

There are no access doors. Wheelchair access to 
oval completed but access to the hall and 
clubroom remains problematic. 

Are the floors non-slip? No  

Are there unisex disability accessible toilets? No  

Bindoon Post Office 

Address 6180 Great Northern Highway, Bindoon WA 6502 
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Is there clearly visible directional and 
identification signage? 

Yes 
See photo of building above 

Is there clearly visible navigational signage within 
the building? 
 

Yes 
Yes, a small building nicely fitted out for tourism 
promotion and sale of local crafts etc.  There is a 
discrete area clearly branded for Australia Post. 

Is there disability access into the building? Yes Ramp from car park 
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Is disability parking available? No Large car park shared with Bindoon Hall 

Is the building accessible by public or community 
transport? 

No 
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Question Response Details 

Is the front counter/reception desk no higher than 
870mm with 800mm knee and toe plate 
clearances? 

No 
1 metre high, 18 cm lip 
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Is it easy to get around the public areas of the 
building? (This may include lift access, ramps, 
wheelchair access doors etc.) 

No 
There are no access doors. 

Are the floors non-slip? Yes Carpet and commercial grade non slip 
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Are there unisex disability accessible toilets? 
Yes 

Accessible toilets a short walk across car park. 
Braille signs 1.35m from ground. 
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Ferguson House 

Address Great Northern Highway, Bindoon 
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Question Response Details 

Is there clearly visible directional and 
identification signage? 

No 
Signage out front. No direction signs, requires 
buzzer or some for of alert for when visitors arrive 

Is there clearly visible navigational signage within 
the building? 

Yes 
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Is there disability access into the building? 

Yes 

Poor security for dementia patients, need security 
screen 
Ramp, walk over gravel 
Layout no private access to nurses station 
Beige carpet walls not good for dementia care 
Patient toilets pass office 
Kitchen too accessible for people being cared for 
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Is disability parking available? No Ample general parking on gravel 

Is the building accessible by public or community 
transport? 

Yes 
Just for silver chain clients that qualify for 
transport assistance 

Is the front counter/reception desk no higher than 
870mm with 800mm knee and toe plate 
clearances? 

N/A 
 

Is it easy to get around the public areas of the 
building? (This may include lift access, ramps, 
wheelchair access doors etc.) 

Yes 
 

Are the floors non-slip? Yes Lino 

Are there unisex disability accessible toilets? Yes  
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Question Response Details 

Chinkabee Sports Complex (Bindoon) 

Address Great Northern Highway, Bindoon 
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Is there clearly visible directional and 
identification signage? 

Yes 
 

Is there clearly visible navigational signage within 
the building? 

Yes 
As required - just EXIT signs 

Is there disability access into the building? Yes  

Is disability parking available? 
No 

None designated but ample general parking over 
gravel 

Is the building accessible by public or community 
transport? 

No 
No public transport. People with mobility issues 
rely on friends, family and neighbours 

Is the front counter/reception desk no higher than 
870mm with 800mm knee and toe plate 
clearances? 

N/A 
 

Is it easy to get around the public areas of the 
building? (This may include lift access, ramps, 
wheelchair access doors etc.) 

Yes 
 

Are the floors non-slip? Yes  

Are there unisex disability accessible toilets? Yes  

Shire Administration Building and Library 

Address 6177 Great Northern Highway, Bindoon 
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Question Response Details 

Is there clearly visible directional and 
identification signage? 

Yes 
 

Is there clearly visible navigational signage within 
the building? 
 

N/A 
Very small main entrance reception area. 
Entrance to the library and Council Chambers is 
made through a separate door with good signage 

Is there disability access into the building? 
Yes 

Self opening door into main reception. Door into 
the library is a pull open standard door also 
leading to the Council Chambers 
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Is disability parking available? Yes Disability bay right at the main entrance 

Is the building accessible by public or community 
transport? 

N/A 
No public transport. People with mobility issues 
rely on friends, family and neighbours 

Is the front counter/reception desk no higher than 
870mm with 800mm knee and toe plate 
clearances? 

Yes 

The main Reception desk is standard hight with a 
lower shelf that could be used by someone in a 
chair who needed to write. The Library has a low 
insert in the main desk. 
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Is it easy to get around the public areas of the 
building? (This may include lift access, ramps, 
wheelchair access doors etc.) 

Yes 
 

Are the floors non-slip? Yes  

Are there unisex disability accessible toilets? N/A  

Shire of Chittering - Technical Services 

Address 6177 Great Northern Highway, Bindoon 
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Question Response Details 
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Is there clearly visible directional and 
identification signage? 

Yes 
 

Is there clearly visible navigational signage within 
the building? 

No 
Very small reception area with hole in the wall 
service area 

Is there disability access into the building? 
No 

Arrangements are in place for anyone unable to 
access the building to go to the Main Reception 
and a technical officer will go to the person 

Is disability parking available? Yes  

Is the building accessible by public or community 
transport? 

No 
No public transport. People with mobility issues 
rely on friends, family and neighbours 

Is the front counter/reception desk no higher than 
870mm with 800mm knee and toe plate 
clearances? 

No 
 

Is it easy to get around the public areas of the 
building? (This may include lift access, ramps, 
wheelchair access doors etc.) 

No 
No access doors and is not wheelchair accessible. 

Are the floors non-slip? Yes  

Are there unisex disability accessible toilets? No  

Brockman Centre Museum 

Address Brockman Centre Great Northern Highway Bindoon 
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Is there clearly visible directional and 
identification signage? 

Yes 
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Question Response Details 

Is there clearly visible navigational signage within 
the building? 

N/A 
The building was observed only from the exterior 

Is there disability access into the building? Yes Entrance at grade from gravel carpark 

Is disability parking available? No Ample general parking on gravel 

Is the building accessible by public or community 
transport? 

No 
No public transport. People with mobility issues 
rely on friends, family and neighbours 

Is the front counter/reception desk no higher than 
870mm with 800mm knee and toe plate 
clearances? 

N/A 
Building not accessed 

Is it easy to get around the public areas of the 
building? (This may include lift access, ramps, 
wheelchair access doors etc.) 

N/A 
as above 

Are the floors non-slip? N/A as above 

Are there unisex disability accessible toilets? Yes  

Lower Chittering Hall 

Address 23 Chittering Valley Road 
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Is there clearly visible directional and 
identification signage? 

Yes 
 

Is there clearly visible navigational signage within 
the building? 

N/A 
Building was not accessed 

Is there disability access into the building? No There is a ramp to doors which have a small steps 

Is disability parking available? No Unmarked gravel carpark 

Is the building accessible by public or community 
transport? 

No 
No public transport. People with mobility issues 
rely on friends, family and neighbours 

Is the front counter/reception desk no higher than 
870mm with 800mm knee and toe plate 
clearances? 

N/A 
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Question Response Details 

Is it easy to get around the public areas of the 
building? (This may include lift access, ramps, 
wheelchair access doors etc.) 

N/A 
 

Are the floors non-slip? N/A  

Are there unisex disability accessible toilets? No  

Are seniors satisfied with the provision of public 
buildings generally? 

See Engagement Report: Towards an Age Friendly Community Plan 
(2015) 

 

TRANSPORT AND MOVEMENT 
Question Response Details 

Pedestrian Movement 

Are the footpaths wide enough for 
wheelchairs/gophers/walking frames generally? 

Adequate for two wheelchairs/gophers (1.5m or above) 

Are pedestrian and cycle access separated 
generally? 

No 
 

Are footpaths well maintained and free of 
obstructions generally? 
 

N/A 

A range of paths were looked at. Bindoon Town 
(Highway) is a new wide footpath that forms part 
of the Tale Trail. It is well maintained. Binda Place 
footpaths are disconnected and are difficult to 
navigate for a mobility impaired person. A gopher 
would probably have to use the Binda Place 
roadway to move between shops and services. It 
is noted that Binda Place is planned for upgrade 
that will address these issues. Muchea Townsite is 
bisected by the railway line and the Brand 
Highway. Footpaths are generally well maintained 
but the rail and highway are significant barriers to 
pedestrian movement. The Bindoon Tale trail runs 
from Clune Park across the highway and then back 
towards the town. The gate from Clune Park to 
the Highway footpath is a safety gate to prevent 
children running out but it would also be difficult 
for a mobility impaired person to open. The 
footpath is new and well maintained. The trail 
crosses the Highway at the Bindoon General 
Store. The crossing point needs some work to 
ensure that wheelchairs, gophers, prams etc can 
cross safely. The Tale Trail then joins up with the 
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Question Response Details 

Needoongar lake trail that runs along the river 
back to Clune park. This is a wide hard gravel trail 
that would probably be negotiable by wheelchairs 
etc. Blackboy Ridge Trail is not accessible as it 
does run over hill terrain. There are facilities at 
the carpark which is an attractive picnic spot. 
There is a newly installed concrete path to toilets. 
A light-switch on the building is out of reach of 
other than fully mobile people and should be 
moved. 

Are footpaths well lit generally? Yes In the townsite. 

Is there adequate seating along major pedestrian 
routes? 

No 
 

Are there adequate footpaths provided on key 
access routes generally (eg. Residential to facilities 
etc) 

Yes 
 

Are there any footpaths that require attention? Yes Yes as  commented on above 

Please state the address/es and describe the 
issue/s. 

Binda Place 

Are pedestrian crossings adequately provided 
generally? 

Yes 
Other than as commented on in Binda Place 

Are there pedestrian crossings on key access 
routes? (eg. To community services and public 
facilities) 

Yes 
 

Are there accessible, sloping curbs at pedestrian 
crossings? 

Yes 
For the most part other than already commented 
on. 

Are there any pedestrian crossings that require 
attention? 

N/A 
The crossing of the Binda Tale Trail at the General 
Store requires attention 

Are seniors satisfied with the provision of 
footpaths? 

See Engagement Report: Towards an Age Friendly Community Plan 
(2015) 

Road Signage 

Are traffic signs visible and well placed generally? Yes Generally good signage 

Are seniors satisfied with the provision of road 
signage generally? 

See Engagement Report: Towards an Age Friendly Community Plan 
(2015) 
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Question Response Details 

Public and Community Transport 

Is public transport available? 
No 

The crossing of the Binda Tale Trail at the General 
Store requires attention 

Is there any other form of community 
transportation available? (eg. Community bus, 
HACC transport) 

Yes 
HACC Transport for clients who qualify 

What are the other forms of community 
transportation? 

Friends, family and neighbours 

Is a taxi service available? No  

Are seniors satisfied with the provision of public 
transport generally? 

See Engagement Report: Towards an Age Friendly Community Plan 
(2015) 

 

HOUSING 
Question Response Details 

Housing Stock 

Is there sufficient suitable housing to meet the 
needs of the ageing population in the future? (eg. 
Smaller homes, 2-3 bedroom, single story, wider 
entrances, located close to services) 

No 

 

Retirement Village/Seniors Housing 

Is there a Retirement Village/Seniors Housing 
precinct? 

Yes 
 

Insert address of Retirement Village/Seniors 
Housing precinct. 

Off Edmonds Place Bindoon 
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Is there disability access into the village/precinct? 
 No 

No footpaths but each unit observed from the 
outside appears to be accessible at grade from 
entrance path 
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Question Response Details 

Is disability parking available? No Private parking at each unit 

Is the village/precinct accessible by public or 
community transport? 

No 
No public transport. People with transport rely on 
friends, family and neighbours 

Is the village/precinct close to services and the 
community? 

Yes 
Walking distance to Binda Place and the General 
Store 

Are seniors satisfied with the provision of 
Retirement Village/Senior Housing services? 

See Engagement Report: Towards an Age Friendly Community Plan 
(2015) 

 

SPORT AND RECREATION 
Question Response Details 

Facilities 

Is there an adequate range of sporting and 
recreation facilities that cater for people across a 
range of abilities? 

Yes 
 

Are the sport and recreation facilities accessible? 
Yes 

To some extent – see Muchea Hall above. Also 
Lower Chittering Hall does not have disabled toilet 
or access door. 

Are seniors satisfied with the provision of sport 
and recreation facilities? 

See Engagement Report: Towards an Age Friendly Community Plan 
(2015) 

Clubs 

Are seniors satisfied with the provision of sport 
and recreation clubs? 

See Engagement Report: Towards an Age Friendly Community 
Plan (2015) 

 

SOCIAL PARTICIPATION 
Question Response Details 

Volunteering 

Are senior volunteers recognised through awards 
and special events? 

Yes 
Australia day awards and at Seniors week activities 

Are seniors satisfied with provision of volunteering 
opportunities? 

See Engagement Report: Towards an Age Friendly Community Plan 
(2015) 
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Community events and activities 

Are activities free or low cost? 
Yes 

Shire-run events and activities are predominantly 
free 

Are activities accessible by community or public 
transport? 

No 
 

Are activities at night well lit? N/A  

Grandparents/older care givers of young children 

Identify any critical gaps. No known gaps. 

 

RESPECT AND SOCIAL INCLUSION 
Question Response Details 

Respect and Social Inclusion 

Do seniors feel respected by the community? See Engagement Report: Towards an Age Friendly Community 
Plan (2015) 

Do seniors feel included in the community? See Engagement Report: Towards an Age Friendly Community 
Plan (2015) 

 

COMMUNICATION AND INFORMATION 
Question Response Details 

Communication and Information 

Are seniors satisfied with the provision of 
information about services and activities in their 
community? 

See Engagement Report: Towards an Age Friendly Community Plan 
(2015) 

Computers and Internet 

Do seniors have home computers? 
Yes 

Some seniors will have home computers and 
some will not. There are no official figures for this. 

Do seniors have access to the internet? 
 

Varies, not considered a significant issue across 
the Shire generally.  

Can seniors obtain assistance to access computers 
and the internet? Yes 

Assistance available at Bindoon Library however 
there is a strong desire within the community for 
a CRC. 
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Health Promotion 

Identify any critical gaps. No known gaps. 
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ANNEX 2: ENGAGEMENT REPORT: TOWARDS AN AGE 
FRIENDLY COMMUNITY PLAN 

 

ENGAGEMENT REPORT 
 

 
 

 

Dec 2015 Towards an Age Friendly Community Plan 
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KEY FINDINGS 
It is clear from the results of the engagement activities that both survey respondents and focus group 
participants enjoy living in the Shire of Chittering. However, the research also shows that the 
community feel that there are some opportunities for improvement regarding the provision of key 
services in order to create a more age friendly community.  

The key findings are: 

 A total of 19 individuals participated in the focus group (14 seniors and 5 service providers) 
and 75 individuals participated in the surveys. 

 Of those seniors who participated, 41% of survey respondents and 86% of focus group 
participants are retired. 

 The majority of both survey and focus group respondents believe that improved 
communication between the Shire and residents will foster greater understanding of and 
provision of current health and community services. 

 Focus group participants believe the  most important issues for aged persons in the Shire of 
Chittering are:  
 Transport service 
 Communication 
 Affordable small lots/houses 
 Heavy traffic diversion 
 Future maintenance and requirements 

 Survey respondents believe the  most important issues for aged persons in the Shire of 
Chittering are: 
 Health care and medical services 
 Public transport 
 Infrastructure, roads and footpath maintenance 
 Aged care 
 Communication and accessibility to information 
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INTRODUCTION 
Background 

 
Age-friendly communities are those that encourage “active aging by optimizing opportunities for 
health, participation and security in order to enhance the quality of life as people age” (World Health 
Org). An Age Friendly Community is one which: 
 recognises the great diversity among older people; 
 promotes their inclusion and contribution in all areas of community life; 
 respects their decisions and lifestyle choices; and 
 anticipates and responds to ageing-related needs and preference 

The Shire of Chittering considers Age-friendly community planning a vital exercise for the following 
reasons: 
 By 2027, the Wheatbelt population over 70 will have increased by 75.3% 
 The proportion of people 70+ living in the Wheatbelt will have increased from 10.4% in 2011 

to 17% in 2027 
 The largest increase is projected for Chittering (191.7% to 951 people, see Figure 1) 

In addition to this, older adults generally prefer to remain in their own home and continue to be part 
of their community. Older adults want to feel safe, valued and respected in their own community and 
local governments have a key role in ensuring this occurs. 
 
Figure 1: Projected age profiles for the Shire of Chittering from 2011 to 2026. 

 
http://www.planning.wa.gov.au/publications/6196.asp 
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Age-friendly community planning is also a state and regional issue. In 2012 the State Government 
adopted “An Age-friendly WA: The Seniors Strategic Planning Framework 2012-17.” The following 
actions have also been undertaken: 
 2013 the Wheatbelt Integrated Aged Care Plan was published 
 2014 the Wheatbelt Development Commission (WDC) published a guide for Age-Friendly 

Community Planning  
 2015 WDC provided a small value grants program for minor improvement works targeted at 

improving age-friendliness (the Shire of Chittering was successful in funding two projects) 
 2015 Department of Local Government and Communities Grant program to prepare plans 

(Chittering was again successful in obtaining funding). 

Community Engagement Methodology 

The broad approach adopted by the Shire of Chittering in preparing an Age Friendly Community Plan 
consists of a four step solution-focused process to produce a strategy that will be consistent with and 
complementary to the Strategic Community Plan:  

Figure 2: Age friendly planning community process 

 

The third step of the process concerns engagement. As part of the Age Friendly Planning process, and 
to obtain the knowledge and views of seniors and those who care for them, a Community Reference 
Group has been established. This group guides and supports the project, liaises with the Department 
of Local Government and Communities, reviews draft reports and will endorse the final plan. In 
addition to this, the group has provided input into the design of a community survey and focus 
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groups. Both the survey and the focus group sessions were structured around the 8 WHO domains 
with participants involved in assessing these features in their own communities. 
The Shire of Chittering conducted two Focus Groups – one targeted at seniors and carers and a 
second targeted at service providers. The Shire advertised the Focus Groups and Community Survey 
(available in hard copy and online) using the following channels: 

 Admin Screen at the Shire reception 
 Email contact lists (Staff, Business, community groups, media) 
 Shire Website and Shire Facebook page 
 Media release 
 Mail out to previous survey respondents 
 Posters at Post office, Muchea Hall and Wannamal Hall 

See Annex 1 for a copy of the Focus Group promotional flyer. Annex 2 contains a copy of the 
Community Survey.  

Purpose  

The purpose of the Engagement Report is to present the results of the Focus Groups and Community 
Survey. It will be used to inform and guide the next steps in the development of the Shires Age 
Friendly Community Plan.   
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FOCUS GROUP RESPONDENTS  
The Shire of Chittering conducted two Focus Groups as part of the development of the Age Friendly 
Community Plan – one targeted at seniors and carers and a second targeted at service providers. The 
Focus Groups were designed and conducted in line with the Department for Communities Age 
Friendly Toolkit and the Wheatbelt Development Commissions Age Friendly Community Plan Guide. 
See Annex 3 for a copy of the Participant Information Form used to collect the data presented below.    

Service Providers 

A total of 5 service providers attended the Focus Group representing the voluntary (not for profit) and 
private sector. 33% of the participants at the Focus Group have been employed with the Service 
Provider less than 2 years with 67% having spent over 5 years employed with the service provider and 
working in the local community. 33% of focus group participants indicated they had a moderate 
amount of experience with older people in your work and 67% a lot of experience.  

Seniors  

14 people in the Shire of Chittering attended the community focus group. Of those, 57% or 8 are male 
and 43% or 6 are female. 

Figure 3: Focus group respondent sex 

 

Respondents range from 60 to 84 years of age (refer to figure 4). The majority of focus group 
participants (79%) are between 65 and 79 years of age. 

Figure 4: Focus group respondent age 
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A vast majority of focus group respondents are retired, with only 14% working full or part time. 

Table 1: Focus group respondent present employment status 

Answer Options Response 
Count 

Response 
Percent 

Retired 12 86% 

Work Full-time 1 7% 

Work Part-time 1 7% 

Unemployed 0 0% 

Total 14 100% 

 

A majority of respondents indicated their health as being good, with only 28% indicating their health 
is poor or fair. 

Figure 5: Focus group respondent current health 

 

12 of the 14 respondents reported that they have limiting health problems that limit their ability to do 
normal daily activities. 

Table 2: Focus group respondent limiting health problems 

Answer Options Response 
Count 

Response 
Percent 

Yes 2 14% 

No 12 86% 

Total 14 100% 

 

Half of respondents have completed secondary school, 21% has completed technical or further 
education and 21% have completed university or a higher degree. 
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Figure 6: Focus group respondent highest schooling level 

 

All of the focus group respondents are home owners. No one has indicated that they rent or live in 
another similar arrangement. 

Table 3: Focus group respondent home ownership 

Answer Options Response 
Count 

Response 
Percent 

Home Owner 14 100% 

Renter 0 0% 

Total 14 100% 

 

A vast majority of the respondents indicated they live with their spouse or partner, with only 21% 
living alone. 

Figure 7: Focus group respondent living arrangements 

 

5 of the 14 respondents indicated they live in Bindoon, with the next highest population being in both 
the Country Club and Bindoon Country Club. The rest of the respondents live in Lower Chittering, 
Upper Chittering, Country Club Estate, and Wannamal Locality. 
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Figure 8: Focus group respondent location by suburb 
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SURVEY RESPONDENTS 
75 respondents in the Shire of Chittering filled out the surveys. Approximately 59% of respondents 
are female and only 16% of those who declared their sex are male. 25% of respondents did not 
indicate if they were male or female (see table 4). 
 
Table 4: Survey respondent sex 

Answer Options Response 
Count 

Response 
Percent 

Male 12 16% 

Female 44 59% 

Not Answered 19 25% 

Total 75 100% 
 

Respondents range predominantly from 55 to 84 years of age. The spectrum of respondent ages 
varies somewhat proportionately according to each 4 year given category range. The second largest 
proportion of given respondent ages falls between ages 75 to 79, with 17% or 13 individuals. 19% or 
14 respondents are below the age of 54 and 20% or 15 respondents did not provide an age at all. 

Figure 9: Survey respondent ages 

 

In addition to determining the age and gender of survey respondents, the survey also asked each 
respondent to answer the following question, “Which best describes yourself?” A vast majority of 
respondents indicated they are community members (79%) while a joint 7% indicated they are service 
providers and carers. These results can be seen in table 5. 
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Table 5: Survey respondent answer to question “Which best describes yourself?” 

Answer Options Response 
Count 

Response 
Percent 

Community member 59 79% 

Service provider 5 7% 

Carer  5 7% 

Other (please specify) 2 3% 

Not Answered 4 5% 

Total 75 100% 
 

41% of respondents are retired and a further 30% work either full or part-time. As indicated in table x 
below, 23% of respondents have not indicated their employment status. 

Table 6: Survey respondent present employment status 

Answer Options Response 
Count 

Response 
Percent 

Retired 31 41% 

Work Full-time 7 9% 

Work Part-time 16 21% 

Unemployed 4 5% 

Not Answered 17 23% 

Total 75 100% 
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FOCUS GROUP RESULTS 
Health and Community Services 

It is clear that focus group participants have several areas of concern with health and community 
services currently provided in the Shire of Chittering. A recurring theme of these discussions was the 
recent transition to a new GP and the general lack of communication surrounding this important 
changeover. Respondents have also shown concern about the lack of communication surrounding the 
provision of health and community services available to all seniors in the Shire. Discussions about 
available shopping led to the following observations: 

 The pharmacy is very satisfactory 
 Some business opportunities are limited by the price of rent 
 Local shops offer excellent service and make it less necessary to need to travel to Perth 
 The pub is neither community friendly nor accessible 

 
The Service Providers agreed with the points above, adding that the biggest issue regarding health 
and community services was linked to transport and the lack of community or public transport 
services to Perth. 
 

Outdoor Spaces and Buildings 

Respondents have paid particular attention to the Shire’s opportunity to improve signage for existing 
walkways, provision of handrails and general issues of cleanliness and maintenance. It has also been 
noted that there are opportunities for cross promotion with nearby towns and shires. Residents are 
unsure of which particular services are accessible and wish to be kept abreast of these possible 
alternatives. 

Focus group participants, both seniors and service providers agreed that generally, the physical access 
to buildings in the Shire of Chittering is satisfactory.  

Transport and Movement 

A prominent concern of most participants is the significant safety and access issue caused by the 
Great Northern Highway. It is noted that this issue would require substantial work by the Shire to 
rectify. Respondents also noted the need to coordinate with other neighbouring shires to implement 
a transport system as current access to health and other services is an issue. Service providers 
provided feedback that they receive a high number of requests for a transport service. Ideally, this 
transport would link specifically to Perth through Midland and Joondalup. Respondents anticipate 
that this will become a bigger issue as time goes on, people require increased levels of care and 
cannot drive themselves. There was also some concern expressed, by both the seniors and the service 
providers that seniors are driving longer than they probably should be because the lack of transport 
service leaves them with no option to their private vehicle. 
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Housing 

Focus group participants noted that there will be an increased demand in the future for smaller 
houses in town for people coming from farms. It is critical that any smaller blocks are well designed 
and located to ensure maximum access to town and services. 

Service providers indicated that there is a high volume of vulnerable people living out in rural farming 
areas, many living alone. Both seniors and service providers raised that it was not easy for people to 
accept that they can no longer maintain their property and it can be a very difficult and emotional 
decision to move/down size. 

Sport and Recreation 

Respondents noted that sport and recreational services across the Shire could do with a sense of 
renewed energy as the same volunteers are continually seen. A suggestion was raised that it would be 
good to have a fresh approach and more young people involved in this area of the community. 
Overall, seniors are satisfied with the Chinkabee sports complex and bowls and tennis clubs although 
netball has recently dropped off. Respondents would like to see a swimming pool open in the Shire 
and for a restaurant to open in the evenings. 

Social Participation, Respect and Social Inclusion 

Participants were very clear to endorse the strong sense of community felt in the Shire of Chittering. 
Intergenerational opportunities are valuable and have worked well when they have occurred 
(regarding the Chinkabee complex). These opportunities, however, could be enhanced. Respondents 
also feel that “baby boomers” should be involved in aged friendly community planning as they will 
undoubtedly put pressure on current services as they age. While respondents have no desire to 
change the demographics of the community too much, there is awareness that future demographic 
changes are anticipated. Educating the community about tolerance and cultural awareness is 
important to this process. There was some discussion about the changing demographics in recent 
times contributing to neighbourhood noise (”hoon” driving, motorbike use and loud music).  

The community also feels a sense of loss from the Country Club that used to operate and would like 
to see a similar type of activity and social opportunities that it provided, possibly at an existing facility 
such as Chinkabee. Participants were particularly interested in an intergenerational facility and 
thought that Chinkabee contributed to a strong sense of community by bringing people of all age’s 
together. However, it was identified that whilst there are plenty of opportunities for seniors to 
socialise together, it is difficult to get young people interested in intergenerational activities. 

Communication and Information 

Participants feel that there is a need for more coordinated communication within the Shire. There is a 
fear that there is a lack of knowledge surrounding what is happening within the Shire, what services 
are available or who is accountable for these services. Leading on from this thought, is the belief that 
there is the opportunity for the new Council following the October election to improve both 
communication and management of health services. Respondents would also like to see distributed a 
booklet for key contacts and services. 
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Service providers identified a great need for more communication between agencies and the Shire, 
suggesting that there is ongoing miscommunication amongst clients, agencies and the Shire and this 
is contributing to the confusion experienced by the community.  Service providers also found that 
community members were not well informed about what services they offered and also how they 
could access them. It was suggested a community wide agency expo could be held where service 
providers all have a stall and provide information to the community about their services.  

Priorities  

Each participant at the focus group was granted one vote for their top priority issue. This is illustrated 
below in table 7: 

Table 7: Seniors focus group priorities 

Issue Total participant votes 
Transport service 6 
Affordable small lots/houses 5 
Communication 2 
Heavy traffic diversion 1 
Future maintenance requirements 1 
 

Service Providers were also asked to identify the single most important issue for aged persons in the 
Shire of Chittering. Interestingly there was considerable agreement amongst the participants that 
communication was the highest priority issue with transport second.  
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SURVEY RESULTS 
Health and Community Services 

Approximately one third (33%) of survey respondents indicated that they are either very dissatisfied 
or dissatisfied with the provision of health and community services in the Shire of Chittering. 35% of 
respondents indicated they were neither satisfied nor dissatisfied with the Shire’s provision of 
services and only 24% indicated they were satisfied or very satisfied (see figure 10). 

Figure 10: How satisfied are you with the provision of Health and Community Services (including GP, 
medical services, home care and shopping) in the Shire of Chittering? 

 

Survey respondent comments on health and community services can be grouped according to the 
following concerns: GP/medical availability, GP/medical location, GP/medical cost, aged care and 
general comments. 

Comments concerning GP/medical availability note that “GP hours erratic, often non-existent…” and 
that “medical services are very limited, ie chiro, physio, dental, etc.” Several respondents note the “on 
going uncertainty with medical services” which is due to recent relocation of the local GP to another 
hospital and the subsequent gap in service. Respondents have also noted Silver Chain’s role in home 
care assistance. 

Survey respondents also frequently indicated that a majority of services are located in Bindoon and not 
in Lower Chittering. Several individuals indicated they travel to areas such as Bullsbrook, Joondalup or 
Midland to both receive medical services as well as do their shopping. Only one respondent indicated 
that medical cost is “expensive,” while another mentioned the need for bulk billing. 

Comments regarding aged care ranged from one respondent lamenting “the lack of availability” and 
accessibility of services to another noting they “had to move closer to the city temporarily to get the 
required services.” General comments noted both that shopping was satisfactory and that there 
needed to be more local shops. 
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Outdoor Spaces and Buildings 

40% of survey respondents have indicated that they are satisfied with the Shire’s provision of outdoor 
spaces and buildings, compared to 17% who are currently very dissatisfied or satisfied. Approximately 
24% or 18 respondents are neither satisfied nor dissatisfied with outdoor spaces and buildings and 
12% have provided no answer at all (see figure 11). 

Figure 11: How satisfied are you with the provision of Outdoor Spaces and Buildings in the Shire of 
Chittering? 

 

Respondent comments are focused mainly on the pool and recreation centre as well as outdoor 
spaces in the community. Several commentators noted a “swimming pool and indoor rec centre” is 
needed and would be “great for the kids” in addition to servicing other members of the community. 
Another respondent noted that the “range of facilities is ok, given the number of towns serviced” but 
that a “recreation centre in Bindoon would be good.” 

Comments about outdoor spaces regarded the need for an enlargement of the Oval in Bindoon “to 
facilitate the growing size of our major events and any future events.” In addition to this, an adjacent 
hall is cited as being “too small” in several comments. One respondent has also noted their desire “for 
outdoor gym equipment to be established” in order to benefit the community at large. Respondents 
also mention the outdoor spaces and buildings needing updating, or as one person wrote, “a bit of tlc.” 

Transport and Movement 

Over half of respondents answered they were either very dissatisfied or dissatisfied with transport 
and movement in the Shire (see figure 12). 25% of respondents were neither satisfied nor dissatisfied 
and 8% were satisfied. Only 13% of respondents did not answer. 
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Figure 12: How satisfied are you with Transport and Movement (including roads, footpaths and 
public/community transport) in the Shire of Chittering? 

 

Comments on transport and movement were focused primarily on roads, footpaths and public 
transport. Respondents noted the roads are “not repaired,” contain “rough pot hole[s],” and are “very 
dangerous.” Particular attention is paid to the need for Great Northern Highway to bypass town, and 
the concern of heavy vehicle transport in the town centre. There are also many comments lamenting 
the lack of footpaths in Binda Place and near the Great Northern Highway. One respondent 
mentioned that the lack of footpaths and cycling paths force people to “mix it with the traffic when 
walking or cycling.” Another respondent noted that the lack of footpaths provided “no incentives to 
walking for health.” 

The unavailability of public transport is frequently mentioned. Several individuals noted that “public 
transport once or twice a week, to and from Midland,” or Joondalup “would be great.” It is also 
acknowledges by several people that “if you have no car you have to rely on your friends to get you 
anywhere.” Where public transport is mentioned in the commentary, it is done so only in a capacity 
to mention that more is needed.  

Housing 

Slightly over half of respondents noted they were neither satisfied nor dissatisfied with the provision 
of housing in the Shire, as indicated in figure 13. While 7% were dissatisfied, 18% were either satisfied 
or very satisfied. 21% of respondents did not answer. 
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Figure 13: How satisfied are you with the provision of Housing in the Shire of Chittering? 

 

Several comments noted how they were “looking forward to the building of the Retirement Village,” 
and has, according to one comment, been “a long time coming.” While many respondents are 
homeowners, others recognise “not everyone can afford to buy a home” and would desire more 
“public housing” to be available. There is also a concern that the building of developments may lead 
to a lost “’bush’ feeling” that ads to the character and atmosphere of living in the Shire. Another 
commentator believes “that there is some community housing” but is unsure of “how to apply or 
where they are.” 

Sport and Recreation 

28% of respondents are satisfied or very satisfied with the Shire’s provision of sport and recreation 
facilities, and 16% are dissatisfied or very dissatisfied (refer to figure 14). While 33% of respondents 
are neither satisfied nor dissatisfied, 23% of respondents did not answer. 

Figure 14: How satisfied are you with the provision of Sport and Recreation facilities and services in the 
Shire of Chittering? 
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Respondents frequently comment on the desire to have a pool that is accessible within the Shire. 
Comments are also made about the need for a recreation centre as well. Several comments reference the 
need for greater provision of sporting and recreational facilities. A respondent, however, has also noted 
the sporting and recreation areas that he or she has been involved in “have been well catered for.” 

Social Participation 

Approximately 45% of respondents are satisfied or very satisfied with the social participation 
opportunities available in the Shire. Only 5% of respondents cited they were dissatisfied with 
provision of social participation opportunities, 28% were neither satisfied nor dissatisfied and 21% did 
not answer.  

Figure 15: How satisfied are you with Social Participation opportunities (including events, activities and 
volunteering) in the Shire of Chittering? 

 

There appears to be a majority consensus amongst the respondents that there are opportunities to 
become involved and “plenty of worthwhile groups to commit to” in the Shire if one is inclined. There 
are, however, several responses that indicate the lack of lack of volunteer participation at times.  

Respect and Social Inclusion 

40% of respondents indicated their satisfaction with the level of respect and social inclusion seniors 
experience in the Shire. 36% indicated they were neither satisfied nor dissatisfied and only 4% noted 
they were either very dissatisfied or dissatisfied (see figure 16). 
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Figure 16: How satisfied are you with the level of Respect and Social Inclusion seniors experience in the 
Shire of Chittering community? 

 

While some respondents noted this area was “outside” their realm of experience, others noted that 
social inclusion was “very limited.” One respondent indicated “more could be done to improve this 
area” but did not offer any further comment. Further remarks on social inclusion referenced a desire 
for a senior group in Lower Chittering or Bullsbrook and the waning number of “community/local 
social events over the last few years.” 

Communication and Information 

Over one third of respondents are satisfied or very satisfied with the communication and information 
about services and activities in the Shire. 22% of respondents indicated they are very dissatisfied or 
dissatisfied and 17% are neither dissatisfied nor satisfied.  

Figure 17: How satisfied are you with Communication and Information (about services and activities) in 
the Shire of Chittering? 
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Respondents mention that communication is excellent for those who are able to receive it online via 
Facebook or email, but for those without Internet access or a computer, information is less regularly 
and received. One respondent notes that that too many emails are received and too much 
information is disseminated, but that “getting the information to all the residents is a completely 
different problem” due to some people’ computer illiteracy. According to one respondent, “paper 
based mail is still the only certain way that information reaches residents.” Another comment reads 
that there is “no allowance for people that are not on the internet” and that “no reports or 
information [is] included in local papers.” 

Priorities  

Respondents were asked to comment on the following question: “In light of all of the previous 
questions, what would you say is the single most important issue for aged persons in your 
community?” Many responses indicated that health care and medical services are the most pertinent 
issues for aged persons in the Shire of Chittering. In regards to medical services, reliability and 
stability of provisions remained a top concern. Public transport is also cited as a major priority for 
aged persons in the community. Infrastructure, roads and footpaths are mentioned several times, as 
are lack of provisions for aged care. For several others, the provision of better communication and of 
accessibility to information featured as most important. 
 

General comments 
Respondents were also asked to comment on the following: “Do you have any other general 
comments that may assist the Shire of Chittering in the preparation of the Age Friendly Community 
Plan?” Most comments reiterated those concerns identified in previous questions, but one 
respondent noted that continual consultation with residents during planning would be appreciated. 
Yet another suggested that good publicity surrounding the plan itself was desired.  
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NEXT STEPS 
The Engagement Report will inform the development of the Shire of Chittering Age Friendly 
Community Plan. The development of the plan will involve: 

 Ongoing liaison with and input from the Community Reference Group 
 An “Issues and Options” Workshop with Council to identify: 

o possible quick wins 
o strategic fit and resource implications of larger scale improvements in light of the 

Integrated Planning and Reporting Suite  
o potential gains from targeted advocacy and partnerships 
o regional and sub-regional implications  

 Preparation of a Draft Age Friendly Community Plan to be made available for public comment 
period 

 Council adoption. 
 
The process and output has been designed to dovetail into the Shires Integrated Planning and 
Reporting processes on an ongoing basis. It is intended to build the Shires capacity (and the capacity 
of our seniors) and embed seniors’ engagement and age friendly community considerations as a vital 
part of strategic and corporate planning.  
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ANNEX 1: FOCUS GROUP PROMOTIONAL FLYER 
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ANNEX 2: COMMUNITY SURVEY 

Shire of Chittering Age Friendly Community Plan 
Seniors Survey 
 
The Shire of Chittering is preparing an Age Friendly Community Plan that will identify 
age-friendly features, barriers, and suggestions for improvement. We would 
appreciate your input on the future needs of seniors living in the Shire of Chittering. It 
should take 10 – 15 minutes to complete, depending on how much you have to say! 
Your answers will remain confidential. 

Please return your completed survey to: chatter@chittering.wa.gov.au   

Post: 
Shire of Chittering 
PO Box 70  
Bindoon WA 6502. 
 

The survey will close at 5pm on Friday, 9 October 2015.   

Are you a service provider or carer? (If yes to either, go to question 1). 
 Service Provider  Carer 
 
Please select your age category: 
 Below 54  55 - 59  60 - 64 
 65 - 69  70 - 74  75 - 79 
 80 - 84  85 and over  
 
Sex:  Male   Female 
 
Present employment status: 

 Retired  Work Full-time  Work Part-time  Unemployed     

 

1. Health and Community Services 

How satisfied are you with the provision of Health and Community Services 
(including GP, medical services, home care and shopping) in the Shire of 
Chittering? 

⃝ 1 – Very Dissatisfied 

⃝ 2 – Dissatisfied 

⃝ 3 – Neither Satisfied or Dissatisfied 

⃝ 4 – Satisfied 

⃝ 5 – Very Satisfied 
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Comments about Health and Community Services (including GP, medical services, 
home care and shopping) in the Shire of Chittering: 
 
 
 

 

 

 

 

  
2. Outdoor Spaces and Buildings 

How satisfied are you with the provision of Outdoor Spaces and Buildings in the 
Shire of Chittering? 

⃝ 1 – Very Dissatisfied 

⃝ 2 – Dissatisfied 

⃝ 3 – Neither Satisfied or Dissatisfied 

⃝ 4 – Satisfied 

⃝ 5 – Very Satisfied 

Comments about Outdoor Spaces and Buildings in the Shire of Chittering: 
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3. Transport and Movement 

How satisfied are you with Transport and Movement (including roads, footpaths 
and public/community transport) in the Shire of Chittering? 

⃝ 1 – Very Dissatisfied 

⃝ 2 – Dissatisfied 

⃝ 3 – Neither Satisfied or Dissatisfied 

⃝ 4 – Satisfied 

⃝ 5 – Very Satisfied 

 
Comments about Transport and Movement (including roads, footpaths and 
public/community transport) in the Shire of Chittering: 
 
 
 

 

 

 

 

 
 
 
 
 

4. Housing 

How satisfied are you with the provision of Housing in the Shire of Chittering? 

⃝ 1 – Very Dissatisfied 

⃝ 2 – Dissatisfied 

⃝ 3 – Neither Satisfied or Dissatisfied 

⃝ 4 – Satisfied 

⃝ 5 – Very Satisfied 
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Comments about Housing in the Shire of Chittering: 
 
 
 

 

 

 

 

 
 
 
 
 

5. Sport and Recreation  

How satisfied are you with the provision of Sport and Recreation facilities and 
services in the Shire of Chittering? 

⃝ 1 – Very Dissatisfied 

⃝ 2 – Dissatisfied 

⃝ 3 – Neither Satisfied or Dissatisfied 

⃝ 4 – Satisfied 

⃝ 5 – Very Satisfied 

Comments about Sport and Recreation facilities and services in the Shire of 
Chittering: 
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6. Social Participation 

How satisfied are you with Social Participation opportunities (including events, 
activities and volunteering) in the Shire of Chittering? 

⃝ 1 – Very Dissatisfied 

⃝ 2 – Dissatisfied 

⃝ 3 – Neither Satisfied or Dissatisfied 

⃝ 4 – Satisfied 

⃝ 5 – Very Satisfied 

Comments about Social Participation opportunities (including events, activities and 
volunteering) in the Shire of Chittering: 
 
 
 

 

 

 

 

 

 
 
 

7. Respect and Social Inclusion 

How satisfied are you with the level of Respect and Social Inclusion seniors 
experience in the Shire of Chittering community? 

⃝ 1 – Very Dissatisfied 

⃝ 2 – Dissatisfied 

⃝ 3 – Neither Satisfied or Dissatisfied 

⃝ 4 – Satisfied 

⃝ 5 – Very Satisfied 
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Comments about Respect and Social Inclusion in the Shire of Chittering: 
 
 
 
 
 
 
 
 
 

 

 

 

 

8. Communication and Information 

How satisfied are you with Communication and Information (about services and 
activities) in the Shire of Chittering? 

⃝ 1 – Very Dissatisfied 

⃝ 2 – Dissatisfied 

⃝ 3 – Neither Satisfied or Dissatisfied 

⃝ 4 – Satisfied 

⃝ 5 – Very Satisfied 

Comments about Communication and Information in the Shire of Chittering: 
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In light of all of the previous questions, what would you say is the single most 
important issue for aged persons in your community? 

 

 

 

 

 

 

 

 

 

 

Do you have any other general comments that may assist the Shire of Chittering in 
the preparation of the Age Friendly Community Plan? 
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Thank you for taking the time to fill in this survey, the information collected will guide 
the Shire of Chittering in identifying the age-friendly features, barriers, and 
suggestions for improvement. 

Please return your completed survey by 5pm on Friday, 9 October 2015.   

Email: chatter@chittering.wa.gov.au   

Post: 
Shire of Chittering 
PO Box 70  
Bindoon WA 6502. 
 

If you have any queries about the survey or the Age Friendly Community Plan, 
please contact: 
Lisa Kay, Community and Club Development Officer, Shire of Chittering 
(08) 9576 4600 
 

If you would like to be kept informed about the Age Friendly Community Plan please 
provide your preferred contact details below: 

Name:  

Phone:  

Postal Address:  

  

Email:  
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ANNEX 3: PARTICIPANT INFORMATION FORMS 

Age Friendly Communities 
Participant Information Form 

 Older People  
 

Name: __________________________________________________ Phone: ___________________ 

 Address: ________________________________________________ Postcode: ________________ 

 

Please complete this Information Sheet by ticking the appropriate box or writing in your answer. We 
need this information so we can describe the characteristics of the people who took part in this age 
friendly planning consultation.   
 
1. Age at last birthday:   
 
2. Sex:  Male  Female 
 
3. Present employment status:     

  Retired  Work Full-time  Work Part-time  Unemployed  
 
4. Present occupation or last major occupation: _____________________________________ 
 
5. How would you describe your current health? 

 Excellent  Good  Fair   Poor 

6. Do you have any health problem that limits your ability to do your normal daily activities? 

 Yes   No 

7. What is the highest level of schooling you completed? 

 Primary School  Secondary School  Technical or further 
       educational institution  
      (e.g. TAFE) 

 University or higher 

 
8. Do you rent, or own the home where you live? 

 Renter  Home owner 
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9. Who lives in your home with you? (Tick all that apply)  
 No-one else but me  Other relatives (Number __________ )   
 Spouse/partner  Non-relatives (Number __________ ) 
 Children (Number ________ )  

 
10. What suburb do you live in? ___________________ 
 

 

Please return this form to a Shire representative before the end of the focus group. 
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Age Friendly Communities 
Participant Information Form 

 Carers of Older People  
 

Name: ________________________________________________ Phone: _____________________ 

Address: _____________________________________________ Postcode: ___________________ 

Please complete this Information Sheet by ticking the appropriate box or writing in your answer. We 
need this information so we can describe the characteristics of the people who took part in this age 
friendly planning consultation.   
 
1.  Sex:   Male  Female 
 
2.  Present employment status:    

 Retired  Work Full-time  Work Part-time  Unemployed (looking for work) 
 
3.  Present occupation or last major occupation: _____________________ 
 
4.  What is the highest level of schooling you completed? 

 Primary School  Secondary School  Technical or further 
       educational institution  
      (e.g. TAFE) 

 University or higher 

 
5.  Are you currently providing support or care to an older person(s) who (check all that apply): 

 Is physically disabled  Is visually impaired 

 Has difficulty moving or walking  Has dementia 

 Is hearing impaired  

6.  What is your relationship to the older person(s) you care for? 

 Parent/Parent in-law   Other relative  Non-relative 
 

7.  Does the person(s) you care for live in your home? 

 Yes   No 
 

8.  In which suburb does the older person you care for live?  ____________________ 

Please return this form to a Shire representative before the end of the focus group.  
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Age Friendly Communities 
Participant Information Form 

 Service Providers  
 

Name: ________________________________________________ Phone: _____________________ 

Address: _____________________________________________ Postcode: ___________________ 

Please complete this Information Sheet by ticking the appropriate box or writing in your answer. We 
need this information so we can describe the characteristics of the people who took part in this age 
friendly planning consultation.  
 
1.  Sex:   Male  Female 
 
2.  Present occupation: __________________________ 
 
3.  In what sector of the community are you employed? 

 Public sector (e.g. local government)  
  Private sector 
  Voluntary sector (non-profit) 
 
4.  How long have you been employed in this occupation in the local community? 

 Less than 2 years  
  2 to 5 years 
  Over 5 years 
 
5.  How much experience do you have with older people in your work? 
 

    
A lot A moderate amount A little None 

 
 

Please return this form to a Shire representative before the end of the focus group. 
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